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The Althea Wellness Centre is
part of DIRECTIONS ACT's
ongoing commitment to better
health outcomes for people
with alcohol and other drug
issues. The clinic works in
partnership with other services
to deliver excellence in health
and allied services. All people
are treated with respect and
dignity while accessing our
health services.

We are extremely pleased to
announce that we have
secured the services of a full
time GP. Dr Andrew Nolan
commenced seeing patients
on the 23rd of June and is
available Monday to Friday
from 8.30am to 5.00pm. We
have Clinic Nurses available
during these hours also.

GP Clinic consultations are
only by appointment except
Mondays and Thursdays from
8.30am to 11.30am when we
provide a walk in clinic.

Please note that currently
we do not prescribe
pharmacotherapies.

We have a Pharmacotherapy

Nurse available 3 days per
week Tuesday, Thursday and
Friday, who can work with and
support any clients that are on
Opioid Maintenance Therapy
(OMT). This nurse is available
to assist with advocacy and
liaising with prescribers and
pharmacies in relation to OMT.

The  Treatment  Support
Service (TSS) Manager now
works within the Althea Team.
Laura is available Monday,
Wednesday, Thursday and
Friday to work one on one with
clients, providing support to

achieve the best outcomes for
clients across a wide range of
issues including, though not
limited to, treatment options,
attendance at appointments,
housing and dental program.

The Mental Health Support
Clinic occurs every second
Friday from 1:00pm to 4:00pm,
by appointment only, with a
comorbidity worker from the
Alcohol and Drug Program.

We are now in a position to be
reoffering the Mental Health
Assessment Clinic , through
the provision of services from
Mental Health ACT. The
service runs once per fortnight
for the purpose of assessing
need and referral options for
services. This service is
available to all clients that are
not clients of Mental Health
ACT.

The Psychology Clinic

employs two psychologists and
runs twice a fortnight. Lynne
Magor-Blatch is  available
every second Tuesday and Dr
Kingsley Tonkin every second
Thursday. Clients will require a
Mental Health Plan completed
by a GP to access this service.

A psychiatric registrar s
available at the Psychiatry
Clinic once a fortnight. Clients
do not require a GP referral to
access this service but must
not be clients of Mental Health
ACT.

The Liver Clinic is conducted
once a fortnight and performs
testing and clinical assistance
for both the treatment and
management of hepatitis C.
Many people who inject drugs
obtain hepatitis C in their first
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year of injecting and 90% of
new infections are related to
injecting drugs. This clinic is
available for people who think
they may have, or have been
diagnosed with, hepatitis C.

Our well qualified naturopath
staffs the Naturopathic Clinic
by working with people going
through detoxification and in
recovery, helping them to deal
with both physical and mental
symptoms. Using Bach Flower
Remedies and homeopathic
medicines, this non-medicated
approach assists people
through those first weeks and
months when relapse can be
an issue. The cost of the clinic
is $15.00 to cover the costs of
the remedies.

The Althea Wellness Centre is
a free or low cost service. All
consultations are direct billed
through Medicare, except the
naturopath.

Please ensure you bring your
Medicare card with you to any
appointment at The Althea
Wellness Centre. This is very
important if you are going to
have tests performed.

One of our receptionists will
call you the day before your
appointment to confirm with
you. If you cannot attend, we
ask that you contact us as
early as possible so we can
offer your appointment to
someone else.

The Althea Wellness Centre is
located at 1 Bradley Street,
next to the Woden Bus
Interchange.

Please phone 6122 8080 for
an appointment.
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An exciting new program will be starting at DIRECTIONS
ACT in Spring! Many of us have talked about providing
this service for quite some time so it is great to finally be
successful in receiving funding for the Healthy Food
Healthy Me Program. The funding comes to us through
the ACT Health Promotion Grants Program, Community
Funding Grants.

The aim of the Healthy Food Healthy Me (HFHM)
Program is to increase the health outcomes for people
with Alcohol and Other Drug issues. This project will work
with at risk people who are marginalised and isolated
through their substance use and mental health issues.
People who access the services at DIRECTIONS ACT
are often financially disadvantaged, homeless, addicted
to illicit substances and disenfranchised from family and
social networks.

HFHM will be coordinated by a worker who will plan and
cook nutritious meals with the assistance of volunteers
recruited through DIRECTIONS ACT programs. This will
provide our clients with the opportunity to learn skills in
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how to plan and prepare healthy meals on a budget in
the company of friendly people in a safe environment.
The meals will then be freely distributed to those most in
need through our City and Woden Services.

Part of the funding will be used to refurbish the kitchen at
DIRECTIONS ACT Woden office and to buy freezers for
storing the meals. Once prepared and frozen, the meals
will be stored at both our City and Woden Services, ready
for distribution.

Look out for a full
wrap of HFHM in
the next edition of
DIRECT News. In
the meantime, if you
would like to know
more about this
innovative, exciting
program please
contact Ineke on
6122 8038.

Staff Profile

Name: Kaylene.
Position/Program: Coordinator, Inside Out Program.

What is your role at DIRECTIONS ACT?

| visit the Alexander Maconochie Centre (AMC) 2 days a week to assess

and case manage clients. The other 3 days are taken up with involvement in case management, both one on one
and case conferencing with other stakeholders within and outside the AMC. | prepare support plans, statement of
attendance for Courts and the ACT Administration Board when requested. Clients are supported in the last 8 weeks
of their sentence, and on release | refer clients through the services provided at DIRECTIONS ACT with intense
support continued for as long as the client requests.

How long have you been with the organisation? | have worked at both Arcadia House and the Woden office
since April 2009. | have been in my current role since December 2009.

Why did you choose this type of work? I have worked in this field for 27 years, with my interest in addiction and
people from under privileged backgrounds initially taking me to work in the prison system. Then came the HIV/AIDS
epidemic and testing of Hep C. This was all new at the time and | trained as an Educator in the above areas. | have
also worked with clients experiencing Post Traumatic
Stress Disorder. | think because | have a passion for
people less fortunate than myself | have hoped I
could make just some small change to a person in
need. | actually retired for 5 years and now | am back
so there must be something that draws me back!

What do you like best about your job? | like all
aspects of my position, but the best would be having
the opportunity to follow the client through the door of
prison back into the community. Advocating on their
behalf and hoping for success, however we see
success.

What would you do if you didn’t work here? If 1
didn’'t work at DIRECTIONS ACT | would be catching
the butterflies in my garden with all my children and
grandchildren around me, to give orders to!




Case Management in the Inside Out Program

The DIRECTIONS ACT Inside Out Throughcare Program is funded by the Federal Attorney-General’'s Department
under the Proceeds of Crime ACT. The program supports clients through a holistic integrated model of care to address
recidivism as a result of ,or directly related to, substance use.

The program aims to support remandees and prison inmates pre and post release, and their families. The aim is to
achieve and maintain recovery from substance use and prevent recidivism for prisoners, while being integrated back
into the community. Family and other social support structures are crucial for gaining optimum outcomes for prisoners
so the Inside Out Program also offers family support.

The program plays a very important role in putting structures in place to assist prisoners and their families to move
forward. In the past, criminal justice clients were presenting at DIRECTIONS ACT with limited knowledge of support
services and providers, transitional or no accommodation, unemployment, experiencing substance use issues and
health problems and having difficulty re-establishing relationships. Often, within a short period of time they relapsed,
committed a crime and found themselves back in the system. We have found that the Inside Out Program is making a
positive difference only six months after it began. This is in no small part because of the case management we provide.

Case management within the Inside Out Program uses a two
pronged approach that consists of individual case management and
joint case conferencing, together with other service providers, to get
the best possible outcomes for the client and a coordinated service
to support the client pre and post release.

Contact begins with an assessment in the Alexander Maconochie
Centre (AMC) to develop a tailored support plan. Discussions with
the client include drug of choice, previous interventions, health and
mental health issues, pharmacotherapy, prescribed medication,
care and protection issues, legal issues and timeframes. Also, other
social indicators are discussed such as family support, housing,
payment of benefits and support networks in the community.

Building a rapport with the client is always uppermost in successful
case management within the Inside Out Program. This is because if the client doesn’t have rapport with the worker,
trust cannot develop and the outcomes for the client and their family will be very limited. Working closely with the client
and other services enables the client to reduce stress throughout their sentence and upon release. Support networks,
both formal and informal, give the client a better chance of staying within the ACT community and not re-offending.

Following are some examples of successful case mana  gement through the Inside Out Program:

Case conferences with Care & Protection to establish case management plans for dependent children in care with the
parent in prison having input into the decisions. Care & Protection have been most supportive of the Inside
Out Program and continue to work alongside the Inside Out Program to gain the best possible outcome for the child
and parent.

Provision of Case Management to a client being released from prison into a long term residential facility, so that his
parents would be able to continue the relationship
through the time of adjustment after prison.

Initiating a case conference for a young female
client being released from prison with no housing
available. In the space of just one month, and with
the support of Care and Protection, the client was
housed in a 3 bedroom home with her children.

The program has successfully assisted a male client
whilst in prison and after release the man was taken
to parole, Centrelink and into DIRECTIONS ACT to
introduce him to his counsellor. This client continues
to attend counselling sessions and been on release
from prison for 8 weeks.

Inside Out Program can be contacted on 6122 8000.




Counselling services at DIRECTIONS ACT

DIRECTIONS ACT continues to provide a wide range of
free, confidential drug and alcohol counselling services for
individuals, their families and friends, in a non-judgmental,
safe environment.

Crisis counselling is a walk-in service that operates 9am
to 5pm Monday to Friday at Civic Needle Syringe Program
(NSP) and DIRECTIONS ACT Woden office.

Our Family Support Counsellor  offers support to parents,
partners, siblings, friends, grandparents and children of
parents who have substance use issues.

As an adjunct of the Family Support Counselling ,
DIRECTIONS ACT has developed COMPASS support
group for families and friends. COMPASS offers the
opportunity to meet other people experiencing the same
issues as themselves, in a safe, relaxed and supportive
environment. COMPASS runs every second Tuesday at
our Woden premises from 6pm to 8pm. Free parking is
available at the front of the building and dinner is provided
at no cost. Please RSVP 6122 8000 for catering purposes.

The Family Support Counsellor also offers a range of
counselling approaches including Expressive Therapies.
This innovative approach uses Sandplay and Symbol Work
for children, adolescents and adults. Sandplay is a holistic
counselling tool which is a non-confrontational way of
processing and integrating life’'s stresses.

Alcohol and Other Drug Counsellors  are available by
appointment at our Woden office to assist clients with any
substance use or related problems, including mental
health issues.

SMART Recovery is a program that assists people to
recover from their addiction, regardless of the type of
addiction. It teaches practical skills to help individuals
cope with their addiction problems, enabling them to
achieve a healthy lifestyle balance.

The free program is based on four main areas; motivation
to abstain, coping with urges, problem solving and
lifestyle balance. SMART Recovery is run from our
Woden office at the following times:

Tuesdays 10:30am to 12:00pm

Tuesdays 5:30pm to 7:00pm

Fridays 10:30am to 12:00pm

No appointment is necessary to attend this program.

DIRECTIONS ACT Woden office is located at:
1 Bradley St (near the bus interchange)

Civic NSP is located at:
Cnr Moore and Alinga Sts (ACT Health Building)

To make an appointment or enquire about DIRECTIONS
ACT Counselling Programs or Services, please phone
6122 8000.

Staff Profile

Name: Chris

Position/Program:
Program

Support Worker, Inside Out

What is your role at DIRECTIONS ACT? My role
is supporting clients upon release from prison.
Assisting to create a stable environment with the
aim of preventing clients from re-offending.
Breaking the cycle of being released back into an
old environment without support.

How long have you been with the organisation?
7 months.

Why did you choose this type of work? This
type of work chose me.
What do you like best about your job?  The client

contact.

What would you do if you didn't work here?
Work somewhere else.




New Arcadia House Transition Program

Hi everyone,

The last time | wrote for DIRECT News | had only been in the job for a week or two. Since then we have been very
busy here at Arcadia House developing the new Transition Program.

An eight week pilot program will commence in July 2010, which will be based on Therapeutic Community (TC)
principles. A therapeutic community utilises the clients within the community as a method for change. For clients of
the new transition house program one key focal point will be to provide encouragement for behavioural change by
using the community. Life for a person in a TC provides them with learning opportunities through a range of different
roles and responsibilities they undertake in the community.

The program will include groups such as Cognitive Behaviour Therapy (CBT), Living Skills, Relapse Prevention, NA,
AA, SMART Recovery, Art group and other therapeutic activities.

Existing partnerships have been strengthened to assist our mutual clients in attaining the best possible service from
the different programs in the ACT. Pathways for our clients upon exiting the program may include referral to a longer
Therapeutic Community program, community half-way houses, counselling services and other agencies that may offer
our clients assistance in a variety of ways.

By the time this goes to press Arcadia House will have opened up our assessments to include clients for the new
Transition Program. If you have any clients, family or friends that would like to make positive changes to their lifestyle
and behaviours surrounding Alcohol and Other Drug use, please call us at Arcadia House on 6253 3055. We accept
male and female clients from the age of 18 years with Alcohol and Other Drug issues as well as clients with substance
abuse, comorbidity and mental health issues.

Mackenzie Clare
Service Improvement Leader
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Senior First Aid for Young People: Essential, cheap and
may save a life!

Alcohol is the most widely used recreational drug in Australia. Because alcohol is so widely used and seen as socially
acceptable in our society, it is often not considered to be a ‘drug’, nor is it considered to be very harmful. It is in fact
our country’s most abused drug and can cause untold harm. Every single weekend in Australia thousands of people
attend night clubs, raves, dance parties and other social venues. For some, this means taking drugs or binge
drinking. Most young people don’t use drugs, but many drink alcohol and sometimes take risks which may affect their
health and well being. One of the serious risks of binge drinking is alcohol poisoning which can lead to a person losing
consciousness and perhaps slipping into a coma. Drug taking also has serious risks such as dehydration, high-risk
behaviours, overdose or even death.

To help young people feel confident in knowing what to do if faced with a serious situation such as alcohol
poisoning or drug overdose, DIRECTIONS ACT and St John Ambulance ACT are offering a Senior First Aid
Certificate course for young people aged 15-25 at a subsidised cost of $25.00. The certificate includes a Party Safe
component and is also a great qualification to have when seeking a job.

For more information about the Party Safe Bus locations or First Aid Courses, please contact The Party Safe
Coordinator on: 6122 8000 or 0416 910 804 or visit the website at www.directionsact.com




What's on this quarter?

A guide to events, support groups, meetings and other important dates in the
DIRECTIONS ACT calender

Narcotics Anonymous (NA) Bridge Run/Walk (DIRECTIONS ACT, The
! 12:30pm-1:30pm Mondays Red Cross and ReclLink)
01 10:45am-1:00pm (free lunch) last
12343 Alcoholics Anonymous (AA) Thursday of the month
1:00pm-2:00pm Thursdays
'15678 First Aid for Young People
12343 SMART Recovery (Relapse recovery) 24th and 25th July (8:30am-5:00pm)
10:30am-12:00pm and 5:30pm-7:00pm 21st and 22nd August (8:30am-5:00pm)
Tuesdays 25th and 26th September (8:30am-5:00pm)
, 942: 3022 8444
5, 942: 3022 8440 10:30am-12pm Fridays Dad’s Support Group
) 10:00am-12:00pm Thursdays
; COMPASS (Family Support grou 5" August - 23 September

*

6:00pm-8:00pm Every 2nd Tuesday

5 For information on any of these events,
$2 Haircuts (with free donuts!) please call 6122 8000 or visit us on the
1:30pm-4:30pm Wednesdays web at www.directionsact.com/event

Winter warmer recipes

Cheap and Easy Ground Beef Layered
Casserole

3 potatoes, peeled and sliced

3 carrots, peeled and sliced

1/2 cup uncooked rice

1 onion, sliced

1 pound ground beef or turkey

1 quart canned tomatoes

salt and pepper to taste

1 Tbs brown sugar

Method: Layer the ingredients in
the order they are listed, ending
with salt and pepper. If desired,
sprinkle with brown sugar. Bake at
300 degrees for 3 hours.

Carrot Leek and Potato Soup
www.cheapcooking.com 500g Carrot
1 large leek
V A 2 medium potatoes
4 litres stock (vegetable, chicken or beef)
1/2 teaspoon ground ginger
Salt and pepper to taste

Method: Wash carrot, leek and potatoes. Peel
potatoes and cut the green top off the leek.
Slice all vegetables and place into a large
saucepan. Pour stock over vegetables, stirring
in the ground ginger and salt and pepper.
Bring to the boil then turn down and simmer
for 30 minutes or until vegetables are well
cooked (soft). Blend using a hand held mixer
or blender. Serve with crusty bread.




