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· Party on! 

· Advocacy and care 
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Justice 
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The Althea Wellness Centre was developed 
based on an identified need for access to 
healthcare for clients with alcohol and other 
drug issues with complex and specific health 
care needs.  
 
The Althea Wellness Centre has grown well 
above expectations in the past year. From 
humble beginnings, with a handful of inreach 
clinics, to a fully operational primary and  
secondary health clinic with a GP, registered 
nurses, crisis counsellor, case management, 
psychologists, aftercare and treatment support. 
  
The Hep C Wellness Clinic is now situated at 
the Hepatitis Council on Corinna Street, 
Woden, within walking distance for our clients.  
 
The Liver Clinic operates fortnightly and our 
GP, Dr Elaine McLaren, completed a Hep C 
prescribing course in June and now provides 
continuity of care to our many Hep C clients in 
a shared care arrangement with the Liver Clinic 
at The Canberra Hospital. 
 
The Sexual Health Clinic has ceased although 
we continue to refer to ACT Sexual Health and 
enjoy enormous on-going support from their 
management and team. 
 
The Mental Health Clinic has temporarily 
ceased due to the retirement of Steve Hartnett, 
but we are assured by ACT Mental Health that 
he will be replaced. 
 
The Mental Health Support Clinic will now be 
provided by a private clinician increasing from 
one session per fortnight to twice per week. 
Janet Smith has been working as the clinician 
for the Mental Health Support Clinic and has 
given notice of her resignation from the Alcohol 
and Drug Program; she will commence private 
practice here from September 2009. 
 
The Junction Youth Health Service provides an 
Outreach Nurse and a Youth Worker to  
DIRECTIONS ACT to support an inreach  
service for youth. These workers attend if we 
have clients booked.  
 
The Naturopathic Clinic, run by Mary Miles, is 
steady. Mary also attends to DIRECTIONS 

ACT clients at Arcadia House. The clients have 
really appreciated being able to access Mary 
for continued naturopathic support once they 
have been discharged from Arcadia.  
 
Dr McLaren has now been granted approval to 
initiate pharmacotherapy treatment and is an 
approved S100 prescriber. Elaine currently has 
over 70 clients on pharmacotherapy treatment.  
 
We currently have two registered nurses who 
share one full time equivalent position. The 
nurses also work in an outreach capacity,  
attending Civic Needle and Syringe Program 
and Arcadia House weekly. 
 
In May Dr Kingsley Tonkin began providing 
fortnightly psychological services for our clients 
and in June  Lynne Magor-Blatch commenced 
within the Althea Clinic and is available two 
sessions per fortnight.  All sessions are well 
attended. 
 
We identified a need to have a crisis counsellor 
available within Althea to support the clinicians 
and nursing staff and have employed Hannah 
Dawes part-time to fill this role. 
 
We have also identified, through the growing 
number of clients that elect pharmacotherapy 
treatment, a need for support for Dr McLaren in 
the management of these clients’ needs. Our 
response has been to gain funding and we are 
currently advertising for a Pharmacotherapy 
Nurse to work part-time. 
 
Being part of a team working towards optimal 
health outcomes for this marginalised group in 
a non-judgmental and holistic way is deeply 
fulfilling to the Althea staff. 
 
The demand for all of our clinics and services 
is growing rapidly, with services and staffing 
being expanded accordingly. Another measure 
of our success is that clients return over and 
over to tell us how great they feel, how their 
relationships have improved and how much 
more they want to do. Not only are we truly 
improving lives, we have actually saved some. 
 
For appointments please call 6122 8080. 
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The Needle and Syringe Program (NSP) provides an essential service to the injecting drug community of the ACT. 
Our service includes provision of sterile injecting equipment, education on HIV, HCV and other blood borne viruses, 
safe and appropriate disposal of used injecting equipment and NSP/Sharps collection training for appropriate  health 
workers and personnel. 
 
DIRECTIONS ACT is the sole NSP Training provider for the ACT (both government and non government sectors) and 
is conducted in line with section 66c of the Public Health ACT 1997.  We have recently updated our range of training 
resources, including a newly designed Training Manual and Program. DIRECTIONS ACT is currently facilitating 3 
training sessions a month, comprising two refreshers and one basic courses. We produce a quarterly e newsletter 
which is sent to all the NSP/Pharmacy outlets in Canberra, providing them with NSP training dates and other relevant 
drug information. 
 
The NSP currently employs 2 fulltime, 4 part time & several casual staff. The primary NSP outlets are in Civic and 
Phillip operating weekdays 9:00am to 5:00pm (closed 1:30-2:00pm daily). The Civic NSP provides a Crisis Counsellor 
full time and a nurse from the Althea Clinic every Tuesday morning. There are no charges for accessing any products 
or services from DIRECTIONS ACT NSPs. 
 
There are 5 secondary NSPs located at the following ACT Health Centres:  
 

· Belconnen Health Centre 
· City Health Centre 
· Phillip health Centre 
· Tuggeranong Health Centre 
· Winnunga Aboriginal Health Centre 

 
 
Safe injecting equipment is available from these sites free of charge, weekdays during business hours. Alternatively, 
each building has an external vending machine that allows people to access clean injecting equipment for $2.00 per 
pack.  
 
Additionally there are 29 Canberra pharmacies (refer to the DIRECTIONS ACT website for a full list) that participate in 
the NSP Program and minimal charges apply for purchasing injecting equipment through these businesses.  
 
Safe waste disposal is an integral part of the NSP/Pharmacy program. Currently there are 18 disposal bins located 
throughout the community. Four of these bins are located next to the vending machines. Our waste disposal figures 
indicate that the ACT community is improving its understanding of safe waste disposal of injecting equipment and 
hazardous waste, which leads to better health outcomes for the whole community. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

To learn more about the NSP Training Program please call 6122 8000, or go to www.directionsact.com.au to view a 
full list of participating NSP Program pharmacies. 
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Parents who have issues with alcohol and other drugs may feel it is difficult to cope with all the demands of parenting. 
Whether they are in a relationship, or are a single parent or grandparent, DIRECTIONS ACT understands that alcohol 
and other drugs can affect anyone in the community. We offer a number of support programs and family counselling 
(including a Youth Support Counsellor) to assist parents, relatives and carers with the care of children. Children can also 
gain great benefit from sessions with the DIRECTIONS ACT Family Counsellor using Sand Play Therapy. 
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MAYSOON (meaning ‘women walking proudly’) 
Maysoon is a popular and successful program that provides much needed support for women who do not have custody 
of their children or those who are at risk of losing custody through Care and Protection Services. DIRECTIONS ACT 
works in partnership with a number of other agencies to support these vulnerable families to have access to appropriate 
support for themselves and their children. 
 
Mothers who have alcohol and other drug issues are usually marginalised in the community and bear shame for their 
drug use and may be isolated from family and friends due to their drug history and past behaviours. MAYSOON aims to 
improve the health and social outcomes for these mothers over eight weeks by building their self esteem and confidence 
within a safe and supportive environment. The course is facilitated by an alcohol and other drug worker along with a 
peer support worker.  The peer support worker offers understanding of the issues in a very deep and real way, with an 
understands the facets of drug use, the difficulty in becoming ‘clean’ and the long path to recovery. Activities include 
learning about good nutrition, parenting, goal setting, decision making and supportive self esteem exercises. 
 
A number of external organisations provide information and activities, including Cancer Council, Hep C Council, 
WIREDD, ParentLine, and The Body Shop. All participants and their children benefit from access to DIRECTIONS ACT 
services, especially the Althea Wellness Centre and Dental Program.  
 
When:  Thursdays from 29 October – 10 December 2009 (10am-1pm)* 
 
PARENT SUPPORT GROUP 
DIRECTIONS ACT and Parentline, a well respected Parent Support Service, provide this parenting course that has 
been tailored to the needs of our clients. We work together to help parents for the most important and challenging job in 
the world - parenting. This partnership benefits both the parents and the children; when mums and dads feel able to 
parent their children well, giving them the love and nurturing they need, they can also improve their other relationships 
and overall health and wellbeing.  
 
When:  Thursdays for 10 weekly sessions (10am-12pm)* 
 
COFFEE/PLAYGROUP 
This group is an opportunity to have fun with your child/children in a relaxed and safe environment with experienced 
alcohol and other drug workers. It is for mums and dads, or carers, of young children. It’s a place for you to enjoy the 
company of other parents in a friendly atmosphere. Children can play, socialise and have fun with other kids. 
 
When:  Wednesdays (10am-12pm)* 
 
If you would like more information on any of these courses, or to book in, please contact 6122 8000. 
 

*No cost; all refreshments, toys and activities pro vided.  Free on-site childcare is provided by Woden  Community Service.  

 
DIRECTIONS ACT gratefully acknowledges the support of PARENTLine in supporting the Parent Support Group. 
 
What support is offered by Parentline? 
• Confidential and free counselling and support over the telephone 
• Ongoing after hours support from a trained volunteer worker 
• Face to face counselling 
• Referrals to other agencies 
• Ideas and resources about parenting 
Who can use Parentline? 
Anyone who wants information about parenting or wants someone to 
 talk to about parenting. The children may be any age from babies 
 to adults. 
 
9am to 9pm Weekdays 
Phone: 6287 3833 
Web: www.parentlineact.org.au  
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The Party Safe Program 
The Party Safe Bus Program started on 17th February 2009 with funding from the Department of Health and Ageing  
National Binge Drinking strategy and has attended numerous events and locations with the bus heading out 3 times a 
fortnight on average.  It aims to maximise the health and wellbeing of young people by reducing the harmful effects of, 
and behaviours associated with, binge drinking. Through information and referrals to other services the program hopes to 
enable young people to make better choices in regards to drinking and the resultant risky behaviours. The program offers 
young people aged 15-25 years a subsidised Senior First Aid Certificate with St John Ambulance ACT. The cost to the 
participant is only $25.00 and includes a Party Safe component covering what to do in an alcohol or other drug related 
emergency.  
 
Fantastic Feedback 
Party Safe has developed and grown extensively within the five months it has been running.  An average of 65 people 
approach the bus at each location with 75% of those being within the Party Safe target age group of 15-25 year olds. 
The first event was at an under 18 years music night at Weston Creek Community Hall, organised by Tuggeranong 
Youth Centre. This was a very positive start to the program, where the young people were interested and approached 
the bus to have a chat with the workers. Many of them accepted our free Party Safe information and resources, including 
bottled water. The Party Safe Bus made contact with 50 young people at this initial event and it just keeps growing. 
 
Support from our local government, community and bus inesses 
The Party Safe Program is extremely well supported by a wide range of community and government organisations, with 
many of them contacting the Coordinator to offer their services and support. There has also been enthusiastic support 
and feedback from the wider community, most particularly from people who are concerned about the problems that result 
from overuse of alcohol and are keen to support initiatives that aim to reduce the harmful effects of binge drinking.  
 
To find out where the Party Safe Bus is going to be next or when the next Party Safe First Aid Course is running, check 
out the DIRECTIONS ACT event calendar via the following link http://www.directionsact.com/event or contact the Party 
Safe Coordinator on 6122 8000 or 0416 910 804. 
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The Counselling Program operates at DIRECTIONS ACT, Woden and the NSP in Moore Street, Canberra City during 
business hours Monday to Friday. Crisis counselling is available at both premises to take phone enquiries and to see 
clients presenting in crisis. The counselling program is holistic in its approach and aims to enable clients to gain control 
over their own lives. Counselling is delivered based on individual needs and working with the client “where they are at” 
in their journey. 
 
The counselling team work within the harm minimisation framework and consists of workers who specialise in working 
with families, youth, corrections, and mental health. Common issues for counselling clients are comorbidity, criminal 
charges, grief and loss, significant trauma, domestic violence, pain management, Care and Protection involvement, long 
term substance use and family issues. More than 50% of DIRECTIONS ACT Counselling clients access the program as 
a result of problematic alcohol use, around 30% are seeking help for cannabis use and 15% for methamphetamine use. 
Some members of the counselling team also work with clients currently within the prison system and on occasion do 
outreach with clients who otherwise are unable to access counselling in Woden or Civic. 
 
The Family Support Worker assists families through identifying support resources and networks, self care, boundaries 
and coping strategies. Expressive therapy, in the form of Sand Play, has been introduced into the Family Counselling 
Program. It is a non-confrontational way of processing life’s stressors and can assist clients of all ages to increase self 
esteem, resilience, strengths and coping skills. 50% of the families are accessing counselling as a result of their family 
member’s Ice use. COMPASS, a support group for families, runs fortnightly on Tuesday evenings. Participants are able 
to connect with others in a similar situation, develop their coping skills and gain an understanding of boundaries and 
how to apply them. 
 
The Youth Support Worker assists clients aged 12-25 years and receives many referrals from the Police Early Diversion 
Program. This sees young people at risk receiving education around substance use and support with family issues. 
Counselling sessions are also conducted at Youth Justice every Tuesday afternoon, where safe partying practices are 
discussed and strategies for reducing criminal activity are explored. The Youth Support Worker also provides inreach 
services fortnightly at Headspace, a program that provides mental health wellbeing support to young people. 
 
SMART Recovery is conducted twice weekly at DIRECTIONS ACT and is a self help group that is based on Rational 
Emotive Behavioural Therapy  (REBT); the underpinning philosophy of which is that it works on changing faulty thinking 
in order to change behaviours. The program has enjoyed great success and is open to anyone with alcohol or other 
drug issues. The 4 point program of SMART Recovery is based on: 
 

· Enhancing and maintaining motivation to abstain from addictive behaviour 

· Learning how to cope with urges and cravings 

· Using rational ways to manage thoughts, feelings and behaviours 

· Balancing short term and long term pleasures in life 

 
 

We are here to help 
 

DIRECTIONS ACT Counselling Program 
offers free, confidential and non-judgmental 
counselling for individuals, families, carers 
and friends affected by alcohol and other 
drug issues. 
 
We also provide advocacy, support and  
assistance for people with issues relating to 
housing, employment, relationships, legal 
matters or health concerns. 
 
To access any of the DIRECTIONS ACT 
Counselling services, to enquire about our 
support groups or to book an appointment, 
please call 6122 8000. 
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Outreach & Health Promotion is all about getting out into the community and promoting the services and programs 
that DIRECTIONS ACT offers.  We attend housing flats, community hubs, interagency meetings and basically any 
other community event that will enable us to reach as many people as possible and get our information out into the 
wider community. Working in partnership with other community organisations also allows us to connect with people 
who may not otherwise know what we are about.  In recent times we have worked with the following organisations: 
Belconnen Community Service, Woden Community Service, The OzHelp Foundation, Canberra Alliance for Harm 
Minimisation and Advocacy (CAHMA), Reclink and Woden Youth Centre. 
 
Our Mobile NSP provides primary safe injecting equipment at locations around Canberra. Look out for us at: 
 
Location: Parkland on the corner of Evans Crescent & Light Street, Griffith (behind Menslink) 
When:  Friday 10:00am-12:00pm 
 
Location: Corner of Margaret Timpson Park on Benjamin Way, Belconnen (next to Belconnen Health Centre) 
When: Friday 2:00pm-4:00pm 

 
We provide a meal in a relaxed environment giving us the opportunity 
to engage with local  housing flats residents.  
 
Location:  Allawah, Bega & Currong Flats 
When:      1st Wednesday of each month  
Time:        12:30pm – 2:00pm 
 
Location:  Civic (near Chicken Gourmet) with CAHMA 
When:      2nd Wednesday of each month 
Time:       12:30pm – 2:00pm 
 
Location:  Stuart Flats 
When:       3rd Wednesday of each month 
Time:        12:30pm – 2:00pm 
 
Location:  Kanangra Court 
When:       Last Thursday of each month 
Time:        12:30pm – 2:00pm 

 
The Outreach and Health Promotion Team attend local 
information hubs each month to provide information 
and a meal.  Hubs are often held where there is a Food 
Co-Op (a place for disadvantaged people to purchase 
discount food). 
 
Location:  Anglican Churches Centre 
   Cnr Clarey Crescent & Curley Street, Spence 
When:   1st Thursday of each month 
Time:   12:30pm – 2:00pm 
 
Location:  Woden Centrelink Office 
When:   2nd Monday of each month 
Time:   11:00am – 12:30pm 
 
Location:  Charnwood Churches Centre 
    Lhotsky Street, Charnwood 
When:    3rd Thursday of each month 
Time:    12:30pm – 2:00pm 
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There have been some positive changes to the Treatment Support Service (TSS) in recent months, which have been 
implemented to improve collaboration and coordination of supports provided by the various services at DIRECTIONS 
ACT.  The TSS is now part of the Althea Wellness Centre, and works closely with the GP and nurses, but also works 
closely with the other programs and services of DIRECTIONS ACT, particularly the counselling team. 
 

There are now three TSS workers who are sharing this diverse and exciting role: 

The Treatment Support Manager, who works three days a week, primarily providing case management to people of any 
age, who have complex needs and alcohol and other drug issues.  People are able to self refer to the Treatment Support 
Manager or they can be referred by another person if they have consented to the referral being made; and, 

Two Arcadia Aftercare workers who each work one day a fortnight, to provide throughcare to people exiting Arcadia 
House Detox, that are not going on to access a residential rehabilitation service.  These clients meet with an Arcadia 
Aftercare worker during their stay at Arcadia House and they are then supported by the Aftercare service for a two week 
period, when they exit Arcadia House.  They are introduced to, and offered, other services and programs that are being 
provided through DIRECTIONS ACT. 

The Treatment Support Service offers a range of support including: 
 

· Assistance to people to understand  pharmacotherapies, and other treatment and support options, and to identify 
what treatment and support will best meet their needs 

· Support to access treatment services  
· Information about alternative therapy options 
· Counselling 
· Complaint assistance 
· Advocacy 
· Case management  
· Mental health assessments, information, brief interventions  
 and referrals 
· Outreach 

 
The Treatment Support Service seeks to work collaboratively with other support people and services to ensure outcomes 
of coordinated support that meet each individual’s unique needs. To access the TSS please call 6122 8000. 
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Arcadia House is a unique non-medicated detoxification and withdrawal option for people who misuse alcohol or other 
drugs. The aim of Arcadia House is to provide a safe place for clients who are detoxing and withdrawing from alcohol 
and other drugs, which is fully supported with trained workers in a 24/7 residential facility.   
 
Situated in leafy gardens in the Belconnen area, this tranquil setting supports clients through the physical detoxification 
process through the use of herbal remedies, naturopathy, massage and group work. Arcadia House has a total of 10 
beds with comfortable and private single rooms.  
 
Arcadia House has had noted success through its case management of clients with up to 50% of clients going on to  
rehabilitation services after discharge from the program. Each client is assisted through their time at Arcadia House 
through the case management program and after discharge through the Aftercare Program.  
 
The facility works with individual clients to gain the best possible outcomes for their recovery and supports them through 
the process of detoxification and withdrawal. The program at Arcadia House includes groups, natural therapies, good 
food, outings and professional care and assistance from our dedicated staff; clients are supported along their journey 
and progress is made step by step.  
 
Admissions to the program are taken Monday to Thursday and cost $150 for the 7 day program. After this time people 
may be able to stay for extra days, in consultation with the Arcadia House staff, and depending on the availability of 
beds. The cost per extra day is $20. Arcadia House does have a criteria for admission and a thorough assessment is 
essential prior to admission to the program.  
 
Enquiries and phone assessments are available by contacting the Admissions Officer on 6253 3055 during office hours. 
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The Community Education Program aims to assist people to overcome barriers that might 
prevent them from seeking support, information and treatment as well as to build knowledge 
in the community about DIRECTIONS ACT, and alcohol and other drug related issues. We 
seek to minimise the harms associated with substance use and risk taking behaviours, while 
providing information as an early intervention strategy. 
 
The Program provides education and training packages throughout the ACT and surrounding 
areas. The packages are produced and delivered to be appropriate to the demographic of 
participants and are developed using harm minimisation and best practice principles. We are 
currently delivering training packages in colleges, community service organisations, youth 
organisations, health services, foster carers, family services, Australian Federal Police and to 
staff of DIRECTIONS ACT. Training is free or low cost (to cover resource costs).  
 
Current packages available are: Alcohol and Other Drugs and Comorbidity, Alcohol and Other 
Drug, Casework and Counselling, Party Safe (several packages are available), Managing 
Challenging Behaviours, Psycho stimulants, Mindfulness, Motivational Interviewing. 
 
The aim of the DIRECTIONS ACT Corrections Program is to support clients to achieve and 
maintain recovery from substance misuse and to prevent recidivism as a result of or directly 
related to substance misuse while being integrated back into the community. 
 
The Corrections Program supports clients who are on remand, sentenced and post release. 
Our counselling and support services are delivered at the AMC, treatment plans and court 
support are provided for remandees, treatment and health care plans are devised for clients 
pre and post release. Counselling and support is also provided to clients at Bimberri.  
 
The Corrections Program is open to females and males of any age who are involved in the 
criminal justice system. Families of clients accessing the program are also eligible to access  
all DIRECTIONS ACT programs. 
 
To contact Community Education and Corrections please call 6122 8000. 


